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CORPORATE PROFILE
Established in Singapore in 1986, Campaign started operation in UAE in 
2016 under the umbrella of Mawarid Holding Investment. 

Campaign provides a full range of facilities services to hospitality, 
commercial, residential and educational institutes, commercial buildings, 
as well as financial institutions, airport terminals, industrial sites and 
various government sectors as well as healthcare. We specialize in a 
system of Complete Solutions by providing highly-trained people for 
every specific task. 

Campaign aims to become a local and regional leader in Facilities 
Management by strategically expanding and gaining a strong foothold 
mainly in the region and particularly in United Arab Emirates (UAE), in 
which we have adapted our services to meet the demands of the local 
market, and through our business development department ,research 
and identify new prospective facility management services - including 
robotics, computer assisted facility management activities and state of 
the art organization procedures.



• Providing service excellence to all our customers in the most 
efficient and effective manner

• Providing our employees with the opportunity to grow with the 
company personally and professionally

• Using  the  most advanced methods  and technology for 
competitive advantage and cost effectiveness

• Optimizing synergy by harnessing the Group’s resources.

• Generating fair profit and growth to support operations, fund 
development, sustain quality and reward staff and stakeholders

The management and staff of Campaign are committed 
to Total Customer Satisfaction in our services by:

• Providing Customer Satisfaction

• Recognizing & Rewarding Employees’ Contributions

• Implementing Teamwork Consistently

• Continuous Improvement on Quality Standards

• Encouraging Employees to Be Creative and Innovative

VISION

MISSION
Campaign constantly strives to meet the needs of a wide range of 
clients. In support of this mission, Campaign is committed to:



SERVICES



At Campaign Complete Solutions, we offer a 
range of services to clean and maintain private 
residential  buildings.  In addition to general 
cleaning and maintenance of the premises, we 
also offer specialized services for the upkeep of 
facilities such as swimming pool, gym, chillers, 
BBQ area etc.

RESIDENTIAL

COMMERCIAL
In this sector, we are capable of large-scale building 
maintenance. As a complete service provider, our facilities 
services range from general maintenance of the building 
to environmental solutions. We are committed in value 
adding our services through the adoption of technology 
(Automated Scrubbers, workforce management systems) 
to improve performance. The implementation of Rope 
Access for external cleaning, is another example of a 
cheaper and more effective solution.

• General Cleaning 
• External Cleaning (Rope Access) 
• Green Wall Cleaning
• Facilities Maintenance (Repair and Construction Works) 
• Environmental Solutions (Food Waste Recycling)
• Facilities Management Software 
• Robotics (Automated Scrubber) 
• Pest Control & Landscaping

• General Cleaning (Facilities Cleaning)
• External Cleaning (Rope Access) 
• Facilities Maintenance (Repair and Construction Works)
• Environmental Solutions (Food Waste Recycling)
• Facilities Management Software 
• Robotics (Automatic Scrubber) 
• Pest Control & Landscaping

“Utilizing the
right people for
the right job.”



Campaign Complete Solutions is  well equipped  with 
cleaning services in the industrial sector.  We develop 
highly cost efficient  and quality solutions for various clients 
so that they can run their operations effectively. We 
specialize in controlled environment (such as cleanroom 
and laboratories) cleaning where the concentration of 
airborne particles is controlled to specified limits and 
cleaning is an essential element of contamination control. 
This helps our clients improve product quality through 
minimizing cross contamination which is the  most  
significant cause  of downtime and loss of yield.

INDUSTRIAL

HOSPITALITY
There is an upward trend of hotels and accommodation 
facilities to meet the demands of the tourism sector In this 
service-oriented industry where customers relate quality to 
out-look and cleanliness, it is important that the premises 
of such accommodations are maintained on a daily basis. 
Most customers return to the same hotel. There is a need 
to emphasize on hygiene as hotels host people from 
varying countries.

• General Cleaning (Facilities Cleaning and Common Area 
Cleaning)

• Stewarding & Housekeeping 
• External Cleaning (Architectural Feature & High Rise Building) 
• Green Wall Cleaning
• Facilities Maintenance (Repair and Construction Works) 
• Environmental Solutions (Food Waste Recycling)
• Facilities Management Software 
• Robotics (Automated Scrubber) 
• Pest Control & Landscaping

• General Cleaning
• External Cleaning
• Cleanroom/ Laboratory Cleaning 
• Facilities Maintenance (Repair and Construction Works)
• Environmental Solutions (Food Waste Recycling)
• Facilities Management Software 
• Robotics (Automated Scrubber) 
• Pest Control & Landscaping



“Equipped  to
handle any situation
- ensuring each job
is done to exactly

standards.”

In the healthcare sector, regular sanitization and 
thorough disinfection are pertinent to inhibit the 
spread of healthcare-associated infections. At 
Campaign, we comply with the regulations of 
cleaning standards to provide environmental 
cleaning and Maintenance for ‘Hotel Component’ 
(common facilities) and ‘Hospital Component’
(patient facility). It is our commitment to ensure the 
safety of patients/residents, staff and visitors by 
providing employee health and mandatory training. 
We also regularly assess the quality of our cleaning 
services and make certain that it meets appropriate 
infection prevention and control best practices.

HEALTHCARE

GOVERNMENT SECTOR
At Campaign Complete Solutions, we are 
committed to providing quality services For 
town council conservancy. We train dedicated 
professionals to manage and maintain the 
common property of HDB residential flats.

• Common area cleaning
• Pest Management & Landscaping 
• Environmental Solutions (Refuse 

Collection & Food Waste Recycling)

• Cleaning for ‘Hotel Component’ (Common Facilities)
• Cleaning for ‘Hospital Component’ (Patient Facilities)
• External Cleaning
• Facilities Maintenance (Repair and Construction Works) 
• Environmental Solutions (Food Waste Recycling)
• Facilities Management Software
• Robotics
• Pest Control & Landscaping



LANDSCAPINGCOMMERCIAL
CLEANING

PEST CONTROL

GENERAL WASTE
MANAGEMENT

FOOD WASTE
MANAGEMENT

MINOR REPAIRS &
PAINTING

COMPLETE FACILITIES
MANAGEMENT



Campaign offers a wide range of Facilities Management 
Services to its clients, which includes the below:

SERVICES OFFERED

Hard FM Services

Soft FM Services

Specialized FM Services

• HVAC Services

• Electrical Services

• Mechanical & Plumbing Services

• Civil & Interior works

• Cleaning Services

• Office Boy Services

• Landscaping Services

• Security & Life Guard Services

• Waste Management Services

• Services  related to  Specialized Equipment but  not  limited 
to Fire Alarm  &  Firefighting,  Chillers,  CCTV,  Intercom,  
BMS,  BMU, Lifts, Swimming Pools, Pest Control etc.



• DLP Management

• Resource Management

• Health and Safety Management

• Site Operations

• Sustainability Management

• 3rd Party Management Hard and Soft Management (PPM, 
Reactive and Corrective)

• Specialized System Management

• Landscaping and Ground Services Management

SERVICE DELIVERY

CAMPAIGN 
FACILITIES 

MANAGEMENT 
SERVICES

DLP 
Management

HR Resource 
Management

Health & Safety 
Management

Site Operations

3rd Party 
Management

Energy and 
Water 

Conservation 
plan

HARD/SOFT 
SERVICES

PPM/Reactive 
& Corrective

Specialized 
System 

Management

Landscaping 
Management

Our service delivery operation modeled for optimal resource in 
achieving the set programs, plans and milestones to accommodate 
the requirements as stipulated towards:



CORPORATE PROFILE
• Mobilization and Transition Management

• DLP Management

• Road Networks and Car Parks

• HVAC Systems

• Electrical and Lighting Network

• Plumbing System and Network

• Sewerage Network

• TSE and Sewerage Network

• Specialized System (CCTV, Firefighting, Elevators etc.)

• Irrigation, Hard and Soft Landscaping

• Estate Cleaning

• Municipality Waste Management

• Pest Control Services

• Hospital Facility Works



CLIENT 
OVERVIEW



DEPARTMENT OF CULTURE AND TOURISM

PRIVATE DEPARTMENT OF THE PRESIDENT

MUSANADA

Campaign aims to become a local and regional leader in Facilities Management by 
strategically expanding and gaining a strong foothold mainly in the region and 
particularly in United Arab Emirates (UAE), in which we have adapted our services 
to meet the demands of the local market, and through our business development 
department research and identify new prospective total facility management 
services - including robotics, computer assisted facility management activities and 
state of the art organization procedures.

Our services extend to 24/7 facility management services, 
mechanical electrical, plumbing, specialized systems, 
infrastructure, petrol stations, bus stops, schools, and 
government buildings.

Mainly, our services for the Department of Culture and Tourism 
include 24/7 facility management services for natural parks 
having overnight guests. Our services include also utility areas, 
generators, septic tanks, swimming pools, landscaping, etc.

Campaign is proud of having the opportunity of serving in 
more than 20 prestigious sites for the Private Department 
of the President which includes palaces, office buildings, 
landscape areas, specialized UPS systems, swimming pools, 
reverse osmosis (RO) plants, CCTV, fire fighting, and FM for 
industrial factories.



Nation Towers Building, 22nd floor

Corniche Road, Abu Dhabi, UAE, 

P.O. Box 113260

Tel: +(971 2) 444 4349

Fax:+(971 2) 677 7988

Email: info@campaign-uae.ae

ISO 9001:2000 Certificate Number : 7168
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